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Thousands of area households, most of them in Maryland suburbs, remained 
without power yesterday, five days after a set of violent thunderstorms started 
rolling through the region. 

Pepco started the day with 5,000 homes and businesses in Maryland and the 
District without power, down significantly from the 200,000 affected throughout 
the week. But crews made little progress in reducing the number further, as 
another afternoon storm knocked out power for more customers. 

Dominion Virginia Power had only 23 homes still in need of service yesterday 
morning but after the storm reported almost 1,200 without electricity. The utility 
had restored power to about 120,000 customers across Northern Virginia earlier 
in the week. 

Both companies said they expected to have all service restored by this morning. 
"We had made improvements and then the storm went through and took us back 
down," said David Morehead, a Pepco spokesman 

He described the summer storms as the worst in Pepco's history, adding, "If you 
look at where we are now, we're doing pretty well." 

Homeowners -- who have endured days without air conditioning, refrigeration or 
lighting -- were not impressed. Among the biggest frustration, said John Halpern 
in Silver Spring, is the time he has spent trying to reach Pepco by phone.  

"It's ridiculous," said Halpern, 46. "All you get is a tape loop and they make it 
sound like they know who you are and that they're going to do something right 
now. I just want a live human being to tell me what the holdup is. It's been five 
days." 

One Silver Spring woman decided to take matters into her own hands when she 
spotted a Pepco worker at the drugstore yesterday morning. 

"I saw the white [Pepco] letters on his shirt, and I thought, 'This is my 
opportunity!' " said Andrea Levere, 48. She cornered the man and begged him to 
come to her Alton Parkway home. 



The Pepco worker came as promised, and at 2:10 p.m. yesterday, Levere and 
her husband, Michael Mazerov, 49, basked once again in the glow of civilization. 

"Our whole society is built on electricity," Mazerov said. "I'm not going to be less 
dependent on it, but I'm certainly going to appreciate it more." 

The thunderstorms that began Tuesday left more than a quarter million 
customers across the region without power. Pepco was hardest hit and has the 
largest chunk of customers still without power. As of yesterday evening, 2,600 in 
Montgomery, 500 in Prince George's and 400 in the District were without service. 

Dominion reported 600 customers out of service in Fairfax County, 115 in 
Alexandria, nine in Woodbridge, 445 in Springfield and 15 in Leesburg. Baltimore 
Gas & Electric and Allegheny Power, which serve parts of suburban Maryland, 
had power restored to homes and businesses by Friday night.  

In Silver Spring, Halpern enjoyed a brief respite Wednesday when the power 
returned, but it went out again Thursday. That day, Marshall Coleman in 
Bethesda received a call from an automated voice from Pepco informing him that 
his power was back on. He looked around his house. It was still dark. 

"I tried to call them back to let them know, but all you get is an answering 
machine or a wait on hold for 40 minutes," said Coleman, 47. "It's an incredibly 
powerless feeling." 

The feelings and realities of powerlessness in the region yesterday stemmed 
from damage to the smaller power lines that run from utility poles to individual 
houses, officials said. Most of the large lines that service neighborhoods were 
repaired Friday night, power companies said. 

It's "frustrating for us" to have customers without power, Morehead said, but "we 
have not forgotten them. We are going to be there until they are back up."  

Last night, the lights were still out at Halpern's house.  

"I know they'll eventually fix it," he said. 

He may be dead by then, he added melodramatically, but he still had a little faith 
left in the automated voice that had assured him yesterday: Repairmen were on 
the way.  
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