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Mr. William Uhr, Jr. 
President 
MAX Energy Systems 
6705 Valley Brook Drive 
Falls Church, VA 22042 
 
 
Dear Bill, 
 
I want to commend you on the terrific job done installing my 85kW Cummins generator! The whole 
process of working with you has been made delightful by your great professionalism and your deep 
competence! 
 
This was a fairly complex installation and there were several critical pieces that you had to work in 
order for it to be a success. 
 
In the planning and proposal stage, you made sure that I understood exactly what I was buying and 
you discussed the possible alternatives with a view to provide the best solution for my particular 
situation. The papers we drew up then were a sound foundation to go back to throughout the project. 
 
The electricians you employed did a superior job working with the difficult terrain and the demanding 
modern architecture of my house. They were highly skilled in the extensive rewiring that needed to be 
done and also showed the ability to deal with the aesthetic demands of this particular job. 
 
I also liked the people you had do the cement work and the landscaping as well as the subcontractors 
putting in the propane tanks. It was clear that you have excellent working relations with them and that 
they share your thoroughness and competence in getting the work done. 
 
Your follow-up has been outstanding! I have heard many complaints from acquaintances that they were 
left in the lurch by competitors of yours when it came to operating and servicing their newly purchased 
generator. 
 
As you know, we have had already several instances where the generator saved us from going back to 
the "stone age" in our fully electricity reliant home. 
 
In retrospect I wish we had decided on this installation years earlier! Especially with the increasingly 
overloaded grid, and the frequent power outages we could not do without it. 
 
Again, best thanks to you and best wishes. 
 
Rainer Famulla 


