
 

 

January 12, 2020 
 
C. William Uhr, Jr. 
President 
MAX Energy Systems 
6705 Valley Brook Drive 
Falls Church, VA 22042 
 
Dear Bill, 
 
I am very pleased to provide you with this enthusiastic recommendation of MAX Energy 
Systems. 
 
We chose MAX Energy Systems because we were convinced that you would provide us with 
the best result for the money, given your extensive knowledge of backup generator systems, 
strong customer focus, prompt responses and followup, and proven track record for high quality 
installations in and around Lake Barcroft. 
 
We are certain we made the best choice with MAX Energy Systems. 
 
From the initial meeting at our house to understand our needs for a standby generator, to 
diagnosing the problems and challenges of our house, to the installation, testing and final 
inspection of the generator, you and your team provided in-depth analysis, comprehensive and 
cost-competitive proposals, outstanding service, and excellent communications. 
 
As I shared with you after we concluded our contract with MAX Energy Systems, I initially 
contacted six companies for quotes for a standby generator. Of the six firms, four sent 
representatives who I would call equipment salespeople. They provided quotes for a standby 
generator based on a cursory review of our house and electrical demands. They did not assess 
what our needs were, the various options in generators, and the requirements for a quality 
installation.  
 
The representative from a fifth company did do some analysis of our house and electrical 
demands, and gave us what seemed to be a reasonable proposal for a backup generator. 
 
What set you apart from all the other companies, however, was your interest in thoroughly 
understanding our needs in seeking to install a standby generator, to diagnosing the problems 
and challenges of our house, and to proposing an appropriate backup generator system. Rather 
than proposing just a piece of equipment and an installation, you proposed a comprehensive, 
integrated solution that would provide us with whole-house backup electricity in the event of a 
power outage. We learned that a backup generator is a critical element, but not the only one, in 
that solution. Load-shedding modules are also key to keeping the generator size and cost 
reasonable, and not running everything in the house when the generator first comes on.  
 
In particular, you pointed out that our house had two heat pumps and auxiliary heat. After doing 
your analysis of our power consumption, you emphasized that we would need a huge backup 
generator to power the house in a cold winter if the heat pumps and auxiliary heat were all 
working. As a result, we decided to replace (with another contractor) our old, outdated, 
inefficient heating system with new, gas operated furnaces that would require very little 
electricity in the winter, and would lessen considerably the demands on the backup generator.  
 



 

 

 
You also noted that the main gas line from the meter to inside of the house was not large 
enough to provide the gas required for the furnaces, stovetop, and gas fireplaces. As a result, 
we had a new gas line installed as part of the new heating system that improved considerably 
the performance of the gas appliances in the house. 
 
All of this is to say that your extensive knowledge of the various elements involved in an 
effective installation of a standby generator were instrumental in our selecting MAX Energy 
Systems. As a result, we decided to go with a Generac liquid-cooled 22KW generator and four 
load-shedding modules that should effectively cover all of our electrical needs in the winter as 
well as summer in the event of a power outage. 
 
While the only other proposal we considered cost about 3% less than yours, the online reviews 
of that company said its installation and post-sale services were ok at best, usually mediocre, 
and sometimes poor. We know that while cost is important, it is only one factor. And with 
something as complicated as a backup generator system, installation, service, responsiveness, 
and professionalism are just as important. 
 
We remarked as soon as your team began the installation of the generator that such a project is 
complicated. This is not a DIY project. We were thoroughly impressed —and reassured — by 
your diligence in returning to our house numerous times to inspect the generator site, to 
supervise the preparation of the cement slab and the delivery of the generator, to check on the 
gas and electrical installations, and to oversee the initial testing and county inspections. The 
workmen were always professional and courteous, and the installation has that completed look 
of a job done by professionals who take great pride in their work. The county inspector 
described the gas and electrical installations as “text book” and it took him about 5 minutes each 
time to approve the gas and electrical components. 
 
We greatly appreciated that you were diligent in calling us before you or any of your team would 
be coming to our house for work on the generator installation. You also took the time to explain 
each step in the process so we knew what was happening and why. This enabled us to 
understand how and why MAX Energy Systems did the installation the way it did. You inspired 
confidence in the work throughout. 
 
Now, we have a backup generator system that also gives us confidence to deal effectively with 
the all-to-frequent power outages in our area.  
 
I would highly recommend without any reservations MAX Energy Systems to anyone seriously 
considering installing a backup generator system. Bill Uhr and his team are top-notch and first-
rate. 
 
Sincerely, 
 
Richard Dreiman 
Lake Barcroft 
Falls Church, VA 


